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Getting Started

Welcome to QNB-Online! Whether you are at home or at the office using a mobile
phone, tablet or laptop, we strive to make your Online Banking experience easy
and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the Online
Banking process. If you have additional questions, contact us at 215-538-5600.
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Getting Started

If you're new to QNB-Online, you need to complete the enrollment process the
first time you log in. Once you complete these few quick steps, you'll be on your
way to banking everywhere you go!

1.
2.
3.

Type gnbbank.com into your browser, and click the Login button.
Click the “Enroll” link.

Fill out the Online Enrollment form with the required information, and click
the Continue button.

Note: If the information submitted doesn’t match the information
we have on file, the enroliment will fail. Call us at 215-538-5600 for
help.

Em

Choose the contact method that allows QNB to reach you immediately with
a Secure Access Code (SAC). This numbered code is only valid for a short
time, and you will need to request a new one if it expires. If you close your
browser before receiving the SAC, you can log in again and select the |
already have a Secure Access Code button.

Enter the SAC and click the Submit button.

A view-only profile page appears. Review the information and click the
Submit Profile button.

Congratulations! You have successfully logged in to Online Banking!
If you have any questions or concerns, call us at 215-538-5600.

Getting Started: New User Enrollment


https://qnbbank.com

Getting Started
Logging In

After your first-time enrollment, logging in is easy and only requires your login
ID and password. If you are logging in on a device you have not previously
registered, you need to request an Secure Access Code (SAC). An SAC is a one-
time code that allows you to authenticate your Online Banking session.

Logging In From gqnbbank.com

g ! N B APPLY FOR A LOAN LOCATIONS RATES PARCELSCEVN @, | |[VE CHAT 1

Personal =« Business =« Investment - Community - AboutUs

Online Banking Login

C& Login ID & Password m

Enroll « Forgot Password? s First Time User

1. Click the Login button.

2. Enteryour login ID and password and click the Login button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Call us at 215-538-5600 for
assistance.

Getting Started: Logging In
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Logging Directly into Online Banking

[ |

Your Community Bank

Login ID

Password

Remember me

-

Forgot your password?

Enroll |  Privacy Policy Chat

Enter https://secure.gnbbank.com/QNBOnline/uux.aspx into your browser.

1. Enter your login ID and password.

2. Click the Log In button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Call us at 215-538-5600 for
assistance.

Logging Off

For your security, you should always log off when you finish your Online Banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. ‘ 5 G

2. Close your internet browser.

Getting Started: Logging In
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Getting Started

Resetting a Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from
the QNB Home page—no need to call us!

Online Banking Login

& Login ID & Password m
-+ Forgot Password? ) First Time User

Forgot Password?

Please enter the username for your QNB Online account in order to reset or create your password:
Username

Login ID

SUBMIT

1. Click the “Forgot password?” link.
2. Enter your login ID and click the Submit button.

Note: You may not be able to change your password if your
account is locked or if you are resetting your password from an
unregistered device.

Getting Started: Resetting a Forgotten Password
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: (-

QNB

Community Bank

Choose a delivery method you can readily access. Add code delivery options in Security
Preferences under Settings.

I have a Secure Access Code

Phone to : (XXX) XXX-5017 3

gON

Your Community Bank

Enter your Secure Access Code

~ D
Secure Access Code a
Back
\_ _J
(New Password \

Confirm New Password E
S m

\ J

3. Choose the contact method that allows QNB to reach you immediately with a
six-digit SAC.

4. Enter the SAC and click the Submit button.

5. Create a new password based on our password requirements, and click the
Submit button when you are finished.

Getting Started: Resetting a Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within Online
Banking. Here you can view the balances of your QNB accounts, see your account
summaries and more!

Yy R
ONB Q
Message® Transactionsv  Services~  Settings~  Chat  LogOff )

Home

Transfer Money Now >

Enroll in Bill Pay >

Address or Information Change >

ACCOUNTS ¢

Free Personal Checking 4836
Available Balance
Current Balance

S ee

Available Balance B $0.07
Current Balance $0.07

I QNB-Rewards Checking 4828

A. The navigation bar appears in every view on the top of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your QNB accounts are displayed in an account card with its balance.

If you click an account name, you are taken to the Account Details page. You
can also click the 3 icon on the right side of an account card, and select
View Activity for more details.

D. The (= icon allows you to print a summary of current available funds in
your accounts.

E. You can expand or collapse account details by clicking the /\ icon.

F. If you click and hold an account card, you can drag and drop it to a new
location to change the order your accounts appear.

G. The Quick Actions links in the top right corner let you quickly access different
Online Banking features.

Home Page: Home Page Overview
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Home Page

Account Details Overview

Selecting a QNB account on the Home page takes you to the Account Details
page, where you can view every transaction pertaining to that account. From
here, you can view details such as type of transaction, check images and account
balances, so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX : SAVINGS XXXX :
Current Balance $43,270.48 Current Balance $118,547.75
Available Balance $43,270.48 Available Balance $18,547.75

< Back to Home

QNB-Rewards Checking XXXXXX4828 e_( $0.07 $0.07 )
Current Balance = Available Balance

Last Updated: January 4, 2021 1:39 PM

Transactions  Details C D E F G

(Q_ search transactions

MAR 1 . +$0.01
2020 Interest Deposit - 0 $0.07
FEB 14 i 0 -$15.00
2020 Clear funding for testtransactions 1/28/20 - 0 006

FEB13 +$7.28
2020 Accounts Payable PaymentINVOICE(S) PAYMENT - 0 $15.06

FEB3 =
@0 DBT CRD 0837 01/31/20 26424154RITE AID ST - 0 )_o $7.78 @'0

Details

Statement Description:
DBT CRD 0837 01/31/20 26424154RITE AID ST
Date:

2/3/2020

Type:

Debit - Check 0

Home Page: Account Details Overview
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On the Home page, you can click on an account name to view the Account
Details screen.

The current and available balances of that account are displayed in the top
right corner.

The Q icon opens the search bar to find transactions with that account.

Transactions can be sorted by time, type, amount or check number.
Click the Y/ icon for more options.

Make a quick transfer by clicking the $2 jcon. (See page 15 for additional
details.)

Export your transactions into a different format by clicking the o icon.

The : icon lets you send a secure message about that account or print a list
of transactions.

The wr icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it.

The : icon lets you send a secure message about that transaction or print
details about it.

Home Page: Account Details Overview
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Quick Transfer

15

No need to run to a branch to move money from one account to another. If
you're ever in a rush, the Quick Transfer option is a simple and fast way to make

transactions.

REGULAR SAVINGS XXXX

Current Balance
Available Balance

View Activity
0_@‘ Quick Transfer
$43,270.48
$43,270.48

Nickname Account

Settings

From Account

Quick Transfer

Free Personal Checking XXXXXX4836 $0.00

<

e_C Account

/Amount
$

Earliest Available

1/4/2021

4 ‘ Advanced Options

=T o

1. Clickthe : icon on the right side of an account card and select Quick

Transfer.

Select the “To” drop-down and choose an account to receive the funds.

Enter an amount to transfer.

(Optional) Click the Advanced Options button to be redirected to the

Funds Transfer feature.

5. Click the Transfer Funds button when you are finished.

Home Page: Quick Transfer
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Home Page

Account Nickname

Change an account’s nickname directly from the Home page.

View Activity

REGULAR SAVINGS XXXX 0‘@\ Quick Transfer
Current Balance $43,270.48
Available Balance $43,270.48

Settings

. X
Account Nickname

Account Number

XXXXXX4836
Available Balance Current Balance
$0.00 $0.00

ccount Nickname

1. Clickthe : icon on the right side of an account card and select Nickname
Account.

Enter a new account nickname.

Click the Save button when you are finished.

Home Page: Account Nickname
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Account Grouping
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You can organize your internal and linked accounts into groups, so the Home
page appears in a way that makes sense to you. These groups can always be
changed or deleted to meet your needs.

Accounts

Current Balance
Available Balance

| REGULAR SAVINGS XXXX

$43,270.48
$54,190.50

S A

$54,943.77 _“
$54,943.77

REGULAR CHECKING XXXX

Current Balance
Available Balance

L~

[New Group

24

o )

Current Balance
Available Balance

| SAVINGS XXXX

118,547.75
$18547.75

1.

(2}

Create a new group by clicking and holding an account tile, then dragging

and dropping it to the pop-up icon.

2.

Create a group nickname and click the checkmark when you are finished.

Home Page: Account Grouping



18

Editing a Group Name

The names of existing groups can be edited in just two steps.

Accounts O—(,\Wmm % n S A~
REGULAR SAVINGS XXXX REGULAR CHECKING XXXX
Current Balance $43,270.48 Current Balance $54,943.77
Available Balance $54,190.50 Available Balance $54,943.77

1. Clickthe ¢ icon to edit your group nickname.

2. Enter a new name and click the checkmark when you are finished.

Deleting a Group

After a group is made, you can reorganize the Home page by deleting a group
without removing those accounts from the Home page.

Secondary Accounts ~

Current Balance
Available Balance

$43,270.48
$43270.48

| REGULAR SAVINGS XXXX

New Group ~

o

ULAR CHECKING XXXX

$54,943.77
$54943.77

0,

You are removing the last account from this group. If you continue, your group
New Group will be deleted.

No, don't delete ‘ Yes, delete }—e

1. Remove all accounts from a group by clicking and holding an account tile,
then dragging and dropping it into another group.
2. C(lick the Yes, delete button to delete the group.

Home Page: Account Grouping
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Security

Here at QNB, we do everything we can to protect your personal information and
provide you with a dependable online experience. However, we rely on you to
take further precautions to assure the safety of your accounts. By following our
tips, Online Banking can be a secure and efficient method for all your banking

needs.

General Guidelines

Make sure your operating system and antivirus software are up to date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off Online Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of uppercase and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices, and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at 215-538-5600.

Security: Protecting Your Information
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Security

Security Preferences

We take security very seriously at QNB, so we have added various tools to help
you better protect your account information. You can add and manage these
features in Security Preferences to strengthen your Online Banking experience.

Security Preferences

Change Password Change Login ID

Secure Delivery n

Change Password

You can change your Online Banking password whenever you want to.
We recommend changing your password regularly and following our guidelines to
create a strong password.

Change Password
[ Current Password \
[ New Password \
Confirm New Password \
of )

?—( Change Password )

In the Settings tab, click Security Preferences.

1. Click the Change Password button.
Enter your current password.
Create a new password.

Reenter your new password.

v d W N

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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Change Login ID

You can also change your login ID at any time. Create a unique login ID you will
remember and follow our required guidelines.

Change Login ID

New Login ID ]

Save new Login ID )

In the Settings tab, click Security Preferences.

1. Click the Change Login ID button.
2. Enter your new login ID.

3. Click the Save new Login ID button when you are finished making changes.

Security: Security Preferences
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Secure Delivery

We can verify your identify by sending a Secure Access Code (SAC) to you by text
message, voice call or email address. Within Security Preferences, you can make
changes to your delivery preferences or add new ways we can contact you.

Secure Delivery Contact Information

Enter your preferred email and/or phone contact information below. This contact information will be
used for Secure Access Code delivery.

Email Address
johndoe@email.com f ULTI

[ New Text Number New Voice Number New Email Address ]—P

Email Address

johndoe@email.com ‘ ><

In the Settings tab, click Security Preferences.
1. Click the Secure Delivery button.

2. Make changes to a secure delivery method by clicking the QO icon to make
changes, or the [f] icon to delete a secure delivery method.

3. Enter your new contact information and click the /" icon when you are
finished to save your changes.

4. Add a new delivery contact by clicking either the New Text Number, New
Voice Number or New Email Address button at the bottom of the page.

Security: Security Preferences
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Security

Mobile Security Preferences

Within QNB's Mobile Banking app, you have the ability to set up security
preferences that are not available on a desktop computer. These additional
preferences make signing into your Mobile Banking quick and easy, but also add
an extra layer of security to your private information while you are on the go!

Enabling Touch ID or Fingerprint Login

Touch ID and Fingerprint Login use fingerprint recognition technology, allowing
you to perform tasks on your Apple® or Android™ device with just your
fingerprint. With this feature enabled, you can quickly and securely access your
accounts using our mobile app!

Apple®
. What Is This Feature?
m Security Preferen... Login ID
This feature lets you validate your Mobile Banking
session using your fingerprint instead of a login ID
Change Password
& and password. Password
Change Login ID With this feature enabled, you will be prompted to
place your registered fingerprint on the fingerprint
Secure Delivery scanner to login
Passcode Feature Enablement
Touch ID m Fingerprint authentication is only available for users
with a fingerprint scanner enabled device.
d . dTM In the event that you choose to disable the feature
Androi onyour mobile device,your account il revert back
to requiring a login ID and password.
Fingerprint Login ( \
(e

Sign in to QNB's Mobile Banking app and tap the Menu button. In the Settings
tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryourlogin ID and password, and tap the Authorize button.

Note: You must have Touch ID or Fingerprint Login enabled on your
El mobile device before enabling it through our Mobile Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

Touch ID for “QNB Bankl”

Place finger on Home button @ Touch sensor

Cancel

CANCEL

4. Scanyour fingerprint.

a. Apple® Device: Place your finger on the Home button to enable
Touch ID.

b. Android™ Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences



Enabling Passcode Authentication

Create a unique passcode within our Mobile Banking app to quickly and easily
sign in and access your funds while on the go!

Sign in to QNB's Mobile Banking app and tap the Menu button. In the Settings
tab, tap Security Preferences.

1.
2.

m Security Preferen...

Change Password
Change Login ID
Secure Delivery

Passcode

-

Passcode X

What Is This Feature

This feature allows you the option to enter a
passcode for authenticating into your Mobile
Banking session instead of your login ID and
password.

By opting into this optional feature, you will be
prompted to enter a passcode that you will create,
which you will be able to use upon the next start of
the application.

Security Measures

Itis suggested that you choose a passcode that is
not your ATM or Debit Card PIN.

For further security, we suggest taking advantage of
any additional password or lock features your device
may offer.

Enable Feature

This feature will be enabled only on the device you
register your passcode with. It is recommended that
you do not use this feature on devices you share
with others.

In the event that you forget your passcode you can
choose the standard login method at the start of the
application.

Create Passcode

~

4 N

Confirm Passcode

A2

Done Done
1 2 3 1 2

nsc oEF nsc oEF

4 5 6 4 5 6

oH ha o oH ha o

7 8 9 7 8 9

pars Tov wevz pars Tov wevz

+x# +x#

\_ 0 @ ) U 0 )
é Passcode X

e_ Password

Toggle the Passcode switch from “Off” to “On.”

Enter your login ID and password to confirm

activation of Passcode.

Login ID

==
& Y

Review the information about using a passcode and tap the Create

Passcode button.

Create your four-digit passcode using the keypad.

Confirm your passcode using the keypad.

Enter your login ID and password, and tap the Authorize button.

25

Security: Mobile Security Preferences
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Enabling Face ID

Face ID is a feature which utilizes facial recognition technology, allowing you to
unlock your Apple® device with your face instead of a login ID and password.

Face ID X Face ID X

What is this feature? Enter your login ID and password to confirm activa...

This feature lets you validate your Mobile Banking / \
session using your face instead of a login ID and Login ID
password. With this feature enabled, you will be
prempted te scan your face with the camera to login.
Password _e

Feature Enablement

Face authentication is only available for users with a

Face ID enabled device. In the event that you choose \_ )
to disable the feature on your mobile device, your
account will revert back to requiring a login ID and
password.

Password

O Remember me

Forgot your password?

Login
e—{ Face 1D Passcode

Open QNB's Mobile Banking app and tap the Face ID button.

1. Review the information about using Face ID and tap the Enroll Now button.
2. Enteryour login ID and password, and tap the Authorize button.

3. FacelD is now set up. You can now tap the Face ID button to log in.

Note: You must have Face ID enabled on your mobile device before
El enabling it through our Mobile Banking app.

Security: Mobile Security Preferences



Disabling Passcode Authentication, Touch ID, Fingerprint or
Facial ID Login

You can disable Passcode Authentication, Fingerprint or Facial Recognition Login
if you no longer prefer to utilize them. When all features are disabled, you can
sign in to your Online Banking using your user ID and password.

Apple®

Face / Touch ID

Security Preferences
Change Password
Change User ID

Secure Access Code Delivery

Android™

Fingerprint Login

@ X

Turn off Passcode
Authentication

This will disable passcode authentication. Are
you sure you want to do this?

® *
Turn off Touch ID

This will disable Touch ID. Are you sure you want
to do this?

Turn off Fingerprint Login

®

This will disable Fingerprint Login. Are you sure
youwant to do this?

Cancel Yes

Sign in to QNB's Mobile Banking app and tap the Menu button. In the Settings
tab, tap Security Preferences.

1.

Toggle the Passcode, Face/Touch ID or Fingerprint Login switch from “On”

to “Off.”

2. Tap the Yes button to disable the feature.

Security: Mobile Security Preferences
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Security

Having peace of mind is critical when it comes to your Online Banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

ooummmm )
Alerts (A%

Account Alert
History Alert

Online Transaction
Alert

Reminder

ACCOUNT ALERTS (1) @—G

When my Available Balance is less than $200.00, send me an SMS text message (5555555555).

In the Settings tab, click Alerts.

A. The "New Alert" drop-down lets you create an account, history, online
transaction or reminder alert.

The N\ icon allows you to collapse or expand alert details for each category.

0w

Toggling the switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages,
but you can also choose to receive them by text message, voice call,
or email.

M\ ©
S

Security: Alerts Overview
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Account Alerts

There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go below or above a set
amount.

Account Alert New Account Alert

History Alert Account
Gree Personal Checking XXXXXX4836 $0.00

Online Transaction
Alert Account balance type

C

Amount

(More Than Less Than Exactly }e
C D 5 )

/Alert Delivery Method

Reminder

Email

6’ Email Address

\-

IR @

In the Settings tab, click Alerts.
. Use the “New Alert” drop-down and select “Account Alert.”

Use the drop-down to select an account.

Use the drop-down to select account balance type.

Select a comparison.

Enter an amount.

Select a delivery method and enter the corresponding information.

N oou A WwWN =

. Click the Create Alert button when you are finished.

Security: Alerts Overview



30

History Alerts

If you're ever concerned about amount limits or pending checks, you can create
History Alerts to contact you when a check number posts or transactions meet a
chosen amount.

Account Alert New History Alert

Transaction Type

History Alert
Debit Transaction Credit Transaction Check Number Description

Online Transaction
Alert Amount

( More Than Less Than Exactly )‘e
¢

ii Achn(

/Alert Delivery Method

Reminder

Email

Email Address

Create Alert

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “History Alert.”
2. Select atransaction type.

3. Select a comparison. These options vary depending on the chosen
transaction type.

Enter an amount.
Use the drop-down to select an account.

Select a delivery method and enter the corresponding information.

N o un ks

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or
debits post to your account.

New Online Transaction Alert
Account Alert

History Alert Transaction

Funds Transfer

Online Transaction
Alert Account

Reminder
Status

P

lert Delivery Method

Email

Email Address

Create Alert

In the Settings tab, click Alerts.

AN U O o

Click the “New Alert” drop-down and select “Online Transaction Alert.”

Use the drop-down to select a transaction type.
Use the drop-down to select an account.

Use the drop-down to select a status.

Select a delivery method and enter the corresponding information.

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Reminders

Just like marking a calendar, you can set up alerts to remind you of specific dates
or events. Keep track of important dates, so you will never forget a birthday or
anniversary again!

Account Alert New Reminder

History Alert Event

Online Transaction

Select a date

Alert (
Reminder () Recurs Every Year )—6

fert Delivery Method

Email

Email Address

In the Settings tab, click Alerts.

Use the “New Alert” drop-down and select “Reminder.”

Use the drop-down to select an event.

Enter the date for the alert to occur.

Check the box next to “Recurs Every Year” to have your alert repeat annually.
Enter a message.

Select a delivery method and enter the corresponding information.

N o u ks~ wbhN-=

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Security

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

SECURITY ALERTS (26) A

Alert me when a address is changed. («® "0

Alert me when ah outgoing ACH transaction is created.
Delivery Preferences

EMAIL ADDRESS

PHONE NUMBER

United States

Area Code Phone Number

SMS TEXT NUMBER
aaaaaaaaaaaaaaaaaaa P Expect 1 messagelansacion,

Country

United States

In the Settings tab, click Alerts, then Security Alerts.

A. Toggling the switch turns an alert on or off without deleting it.

Editing Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

In the Settings tab, click Alerts, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

2. Enter the information for your preferred delivery method.
Click the Save button when you are finished making changes.

Security: Security Alerts Overview
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Security

Enabling and Disabling Push Notifications

Have alerts sent directly to your mobile device as push notifications. Push
notifications are completely free to receive and will show up as a banner at the
top of your lock screen or in your “notification tray.”

=

Note: Push Notifications are available for security, reminder,

account and transaction alerts.

Turn on Security
Notifications?
Allow push notifications so we can keep you

up-to-date on any security issues with your
accounts.

g

~
ALLOW
/|
[ NO, THANKS ]

Push Notifications

Enable Notifications

X

[Security Alert Settings

( |
<

>
v

00

A. When you first sign into QNB's online banking app you have the option to
enable push notifications for alerts by tapping the Allow button.

B. To enable or disable push notifications at a later time, in the Alerts tab, tap
Push Notifications.

1.

Use the Enable Notifications switch to enable or disable push

notifications.

Tap the respective Alert Settings tab to edit alerts and their delivery
preferences. (See Alerts Overview section starting on page 28 for more

information.)

Security: Enabling and Disabling Push Notifications
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If you have questions about your accounts or need to speak with someone at
QNB, Secure Messages allow you to communicate directly with a QNB customer
service representative. From the Secure Messages page, you can find replies, old
messages or create new conversations.

Conversations

Mobile Deposit Cut Off Time

Customer Service 103172018

Security Alert Notification: Forgot Pas{...
Customer service -DoNotReply 102574018
Security Alert Notification: Forgot Pasq...

Customer Service - Do NotReply  10/254018
Security Alert Notification: Forgot Pa
Customer Service - Do NotReply 1012574018
Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 1012512018
Security Alert Notification: Forgot Pass...

Customer Service - DoNotReply  10/25/2018

Mobile Deposit Cut Off Time

This message should never expire ] (@

Customer Service 10/21/2018 - 5:28 PM

Good afternoon,

This message is to inform our Mobile Deposit customers of our new cutoff time for making a
Mobile Deposit starting November 1st. You now have to 6 pm Monday througn Friday to make
a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
after 6 pm on Fridays and on the weekends will continue to post to your accout on the next
business day.

For any questions a Customer C: at If you do

not use our Mobile Deposit service, please disregard this message.

Thank you.

Select All (6)

() Mebile Deposit ut Off Time
Customer Service 1013112018

Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply  10/25/2018

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Delete All Conversations?

Are you sure you want to delete all conversations? You will not be able to retrieve
your messages.

\ )

Click the Messages tab.

A.
the screen.

Click on a message to open it. Messages are displayed on the left side of

B. Messages automatically delete after a certain time. Check the box next
to “This message should never expire” to prevent that message from

being erased.

C. Delete an opened message by clicking the [l icon or reply by clicking the

< icon.

You can delete multiple messages at once.

1. Click the “Delete multiple” link.

2. Check the box next to the corresponding messages or check the box

next to “Select All."”

3. Click the "Delete” link and then the Delete button to permanently
delete the selected messages.

Security: Secure Message Overview
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Security

Sending a Secure Message

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential information
relating to your accounts or attach files within a new message.

Conversations

Mobile Deposit Cut Off Time

Customer service 193120 | \obile Deposit Cut Off Time
Security Alert Notification: Forgot Pass... -

This message should never expire 0]
Customer Service Do NotReply 107252018

Security Alert Notification: Forgot Pass...

Customer Service - DoNotReply 1012572018 Customer Service 1012172018 - 5:28 PM
Forgot Pass... d
cus Do Not Ref 102572018
il This message s 1o inform our customers a
st pm to make
Security Alert Notification: Forgot Pass... a deposi. This also applies to a deposit made at one of our Branch Locations. Deposits made
Customer Service - DoNotReply 1072512018 after 6 pm on Fridays and on the weekends will continue to post to your accout on the next

business day.
Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply 101252018 For any Customer Care Ifyoudo
not use our Mobile Deposit service, please disregard this messzge.
Delete muttiple Thank you.

NEW CONVERSATION
‘Message recipient
~Select Recipient- v -e
Cessage subject ) _e
~

icssage

o

\& 2/

Attach a file

(@ supported attachment file types:
.ach, .doc, .docx, .log, .pdf, .ppt, .pptx, .rtf, .text, .txt, .wpd, .xIs, xlsx

T )0

Click the Messages tab.

1. Create a new message by clicking the ° icon in the top right corner.
2. Select the recipient from the drop-down.
3. Enter the subject.

4. Enter your message.

5

. Click the Send message button when you are finished.

Security: Sending a Secure Message
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Transaction Types

Online Banking gives you the ability to transfer funds on the go. Whether you
are transferring money between your accounts or sending money to someone
outside of QNB, there are various features that help you transfer funds in
different ways.

*  Funds Transfer:
Move money between your personal QNB accounts.

Funds Transfer

From Account

* QNB Pay-A-Person:
Electronically move money to a QNB customer or non-customer.

* Bill Pay:
Move money to someone’s external account or a company's account.

Bill Pay

Pay Bills Payment Activity

A Search payees +Add payee ! Advanced

Transaction Types: Moving Money Overview
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Transactions

Funds Transfer

Use the Funds Transfer feature when you need make a one-time or recurring
transfer between your personal QNB Bank accounts. These transactions go
through automatically, so your money is always where you need it to be.

From Account

To Account

Amount )

$ 0.00

®

Frequency

One time transfer v

Transfer Date )
04/28/2020 =)
J

Memo (optional)

Enter letters and numbers only

Transfer Funds

In the Transactions tab, click Funds Transfer.

1. Select the accounts to transfer funds between using the “From” and “To"
drop-downs.

2. Enter the amount to transfer.

3. (One-Time Transfer Only) Enter the date to process the transaction.

Transactions: Funds Transfer
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Frequency

Last day of the month v
Start Date

04/28/2020 =]

@ Transfers falling on a Sunday or banking holiday will be processed the following business
day.

Repeat Duration

@ Forever (Until | Cancel)

_\/ Until Date (Set An End Date)

Memo (optional)

Enter letters and numbers only

Transfer Funds

4. |If you would like to set up a recurring transfer, follow the steps below.
a. Use the drop-down to select a frequency.
b. Enter a start date for this transaction using the calendar features.
c. Decide if the transfer will repeat forever or have an end date.

5. (Optional) Enter a memo.

6. Click the Transfer Funds button when you are finished.

El Note: You can view or cancel unprocessed transactions by accessing
the Recurring Transactions tab within the Activity Center.

Transactions: Funds Transfer
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Transactions

Send money to family and friends anywhere! Person-to-person payments are

a digital cash alternative that make sending and receiving money as easy as
emailing and texting. Whether it's paying allowance, splitting the check or sending
a birthday gift, person-to-person payments allow you to quickly transfer money
from your existing debit account to almost anyone.

Fast: Initiate a payment from any device and your recipient receives funds almost
immediately.

Easy: Makes sending and receiving money as simple as emailing and texting.

Secure: Send or receive money without sharing your account number.

Adding a Contact

= Filters th

Scheduled History

AUG 31, 2022

g Johnboe $100 >
‘ ) PAY A PERSON @—a
. N 3
2-Step Verification Verify
This action requires an additional verification Enter the code sent to
step. Please select the delivery method to Ervrr@MCompany.com

receive your verification code.

o ... (] -0

Send new code
Lhave a code Help, can't get code

\ Help, can’t get code / \ /
In the Transactions tab, click QNB Pay-A-Person.

1. Click the Pay button.
2. Click the =+ icon.

3. Select a delivery method to receive your verification code and click the Send
Code button.

4. Enter the verification code and click the Verify Code button.

Transactions: QNB Pay-A-Person
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(—) ADD CONTACT

First Name

Last Name

AN

Mobile Number

Email

HOW DO YOU WANT PAYMENT DELIVERED?

e— Mobile Number or Email required

SECURITY QUESTION

4 o )

Question

\Answer /

Your recipient will have to answer your security question before they can receive

their payment. Please communicate the answer to them.

Q_C SAVE SAVE AND PAY )

Enter the recipient’s first name and last name.

Enter the recipients mobile number and email.

Choose how you want the payment delivered.

Enter a security question and the answer.

© ® N o w

Click the Save button to save the recipeint. Click the Save and Pay button to
save the recipient and send them a payment.

[‘?—_l Your recipient will have to answer your security question before they
can receive their payment. Please communicate the answer to them.

Transactions: QNB Pay-A-Person
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Send a Payment

Send money to any QNB customer or non-customer using only their name and
contact information.

= Filters  ¢h
Scheduled History E PAY
AUG 31,2022
(‘__\ John Doe $1.00 >)_¢
S PAY A PERSON +
S PAY A PERSON

Jomoe (50 HO
Q- )

FROM

Checking - $15.00
Ending in *7711

FREQUENCY

G- DATE REPEATS
August 31, 2022 > One-time >

() ©

In the Transactions tab, click QNB Pay-A-Person.

\J

Select a recipient.

Click the Next button.

Enter an amount to send.

(Optional) Enter a memo.

Use the drop-down to select an account to send funds from.

(Optional) Select a date and frequency.

No u ks, wnhN-=

Click the Pay button.

Transactions: QNB Pay-A-Person
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- n e 2
Schedule payment? Q
To: John Doe
Payment scheduled

Amount: $1.00

From: Checking *7711
From: Checking *7711 - $15.00

To: John Doe
Prequency: One-time - Aug 31, 2022

Amount: $1.00
Memo:

Frequency: One-time - Aug 31, 2022

\ ) Memo:

8. Review the payment information and click the Confirm button.

9. C(lick the Done button.

Transactions: QNB Pay-A-Person
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Edit a Pending Payment

Search by person = Filters th
Scheduled History E PAY
AUG 31, 2022

John D¢
C‘__\ ohn Doe $1.00 >

John Doe $2.00 X
it SRS Update this payment?
Are you sure you want to update this transaction?
. )
FROM
Checking - $15.00 N
Ending in *7711
FREQUENCY
DATE REPEATS
August 31, 2022 > One-time >
SAVE CHANGES

In the Transactions tab, click QNB Pay-A-Person.

1. Select a pending payment.

2. Click the Edit button.

3. Make the necessary changes and click the Save Changes button.
4

. Click the Confirm button.

Transactions: QNB Pay-A-Person
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Delete a Pending Payment

Search by person = Filters  (h

Scheduled History E PAY

AUG 31, 2022

John D¢
C‘__\ ohn Doe $1.00 >
EECEE ) e

X

Delete this payment?

Are you sure you want to delete this scheduled payment?

[ DELETE

In the Transactions tab, click Pay-A-Person.

1. Select a pending payment.
2. Click the Delete button.
3. Click the Delete button.

Transactions: QNB Pay-A-Person
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Settings

Change your default account or edit payment alerts..

é) SETTINGS

PREFERENCES

Default Funding Account
Checking - $15.00 >

Ending in *7711

PAYMENT ALERTS

N
N\

When payment is sent

Receive alert when payment is sent

e_
- Y ,
(2
(0}

N /|
4 Davsh i R
ays before payment is sent
ys before p y : Never >
Receive alert before payment is sent
N |
4 K i N\
G_ When payment is delivered
Receive alert when payment is delivered *
N |

In the Transactions tab, click QNB Pay-A-Person then click the £ ‘ icon.
A. Click the Default Funding Account button to edit your default funding

account.
B. Click the Send to button to edit your email address.
C. Toggle payment sent alerts “on” or “off.”
D. Select when you want to receive an alert.
E. Toggle payment delivered alerts “on” or “off.”

Transactions: QNB Pay-A-Person
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Edit a Contact

CONTACTS

G— Manage Contacts >

& MANAGE CONTACTS +
Y n phone
J
e_ John Doe
4 )

S EDIT CONTACT w
First Name John
Last Name Doe

Mobile Number
Email
HOW DO YOU WANT PAYMENT DELIVERED?
Send to >

SECURITY QUESTION

Question What is the answer?

Answer Tests

Your recipient will have to answer your security question before they can receive

their payment. Please communicate the answer to them.

[ en )

- J

In the Transactions tab, click QNB Pay-A-Person then click the %8 ‘ icon.
1. Click the Manage Contacts button.

2. Select a contact.

3. Make the necessary changes and click the Save Changes button.

Transactions: QNB Pay-A-Person
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Delete a Contact

CONTACTS

0—{ Manage Contacts >j

“ MANAGE CONTACTS +

J

e_{ John Doe j
S EDIT CONTACT 3

Delete contact?

Are you sure you want to delete John Doe from your
contacts?

°

In the Transactions tab, click QNB Pay-A-Person then click the &8 ‘ icon.

1.
2.
3.
4

Click the Manage Contacts button.
Select a contact.

Click the icon.

Click the Delete button.

Transactions: QNB Pay-A-Person



Transactions

All transactions initiated through Online Banking or through our app appear in
the Activity Center. All transactions and deposits appear in the Activity Center.

Activity Center q

(Single Transactions

Recurring Transactions )

C
Q—(Created date ~ Status ¥ Transaction Type ¥ Account ¥ Amount ¥ D)
2/2712019 Processed  Fands Transfer- Tracking 10 ayings account 00000 $100 ()
20272018 Brafted :;;‘S; 5Tmnsfer - Tracking ID: Checking Account 0000 Toggle Details
Inquire
(2/27/2019 Cancelled :;;“:zg ransfer - Tracking ID: oo Account X000 ) copy
Print Details
Tracking ID: 123456 Amount: $1.00
Created: 02/27/2019 11:21 AM Description: Funds Transfer via Online
Created By: John Doe From Account: Savings Account XXXXX
Authorized: 02/27/2019 11:21 AM To Account: Checking Account XXX
Authorized By: John Doe
Cancelled On: 02/27/2019

In the Transactions tab, click Activity Center.

A.

Transactions.

Click an appropriate tab to view Single Transactions or Recurring

B. Use the search bar to find transactions within that account.

C. Print the Activity Center page by clicking the @ icon. Export your
transactions into a different format by clicking the A, icon.

D. Click the W icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on a transaction to view more details.

F. Clickthe : icon to perform additional functions.

Transactions: Activity Center Overview
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Using Filters

The Activity Center can be customized using various filters. You can also choose
up to six columns to display, so you can swiftly find what you're looking for.

0’@ Transaction Type Status Account Created By

Funds Transfer v A Al v Al

Start Date End Date Transaction ID Min Amount Max Amount
oo (1] oY [ _ mwm

Columns to display (max 6)

‘ B Created date W To account M Process date B From account

B Created by B Status, ® Type /1D

In the Transactions tab, click Activity Center.
1. Clickthe = icon to create a custom view of your transactions.
2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply button when you are finished.

Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of the Activity Center to
Favorites, making it easier and faster to search, print or export transactions.
You can always delete Favorites if they are no longer useful.

- 00 ' & e
-0

e—{ + Save as New

In the Transactions tab, click Activity Center.
1. Clickthe % icon.

Click the “+ Save as New” link to create a new favorite template.

Enter a nickname for your new custom view.

Click the Save button when you are finished.

v W DN

Click the X icon to remove a custom view from your Favorites.

Transactions: Activity Center Overview
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Editing Transactions

The Activity Center only shows pending transactions initiated within Online
Banking not yet posted to your account. The edit feature is not available for loan
payments.

Created date ~ Stats Transaction Type Account Amount w
3/14/2019 Authorized Tlaﬂifei Funds - Tracking 1D REGULAR CHECKING $10.00 :
2143843 :
g E ECKIN Show/Hide Detail:
31412019 Processed \;&n;!:;ﬂmds Tracking ID: REGULAR CHECKING s ow/Hide Details
Cancel
31412019 Processed ;rya;;s;z;:unds - Tracking ID: REGULAR CHECKING sl
Inquire
Credits: [0 Copy )
2
Print Detalls
REGULAR CHECKING $30.91 v
To Account
REGULAR CHECKING $928.45 v

Amount

e_ Transfer Date

03/15/2019

$10.00

Memo (optional

Funds Transfer via Online

T« - 1 )

In the Transactions tab, click Activity Center.

1. Browse through your pending transactions and locate the transaction you
would like to edit. Create a custom list of transactions using these filters.

2. Clickthe * icon and click “Edit.”

3. Make the necessary edits and then click the Transfer Funds button when
you are finished.

Note: If you edit a recurring transaction in the Single Transaction
tab, you will only edit that single occurrence. To edit an entire series,
you must visit the Recurring Transactions tab in the Activity Center.

Transactions: Activity Center Overview
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Canceling Transactions

The Activity Center shows all pending transactions that have not posted to your
account. You can cancel pending transactions up until their process date.

Created date ~ Status ~ Transaction Type ~ Account ~ Amm

Funds Transfer - Tracking ID:

2/27/2019 Drafted 123456 Savings Account XXXXXX1234 1 Approve Selected
Funds T fe Tracki D: 1 Cancel Selected
unds Transfer - Tracking ID:

22712019 Drafted e Checking Account X 2 v

2/27/2019 Drafted Funds Transfer - Tracking ID: ¢, jcoc Account 0000KK1234

123456

O

Cancel Transactions

Areyou sure you want to cancel these transactions?

67157 (5004)

#7140 (5001)

3 fyour selected
Credr

In the Transactions tab, click Activity Center.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between the Amount column
and the : icon to select all transactions.

2. Clickthe = icon and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Canceled” on the Activity Center page.

Note: If you cancel a recurring transaction in the Single Transaction
tab, you will only cancel that single occurrence. To cancel an

[‘?——l entire series, you must visit the Recurring Transactions tab in
the Activity Center.

Transactions: Activity Center Overview
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Integrated Bill Pay

Sending payments to companies and individuals has never been easier!
Bill Pay with QNB helps you stay on top of your bills, allowing you to quickly
manage your payments and never miss a due date.

Note: When you click the Bill Payment tab, you need to choose
an account to use within Bill Pay and to accept the terms and

I;%l conditions. You cannot remove or delete this account after it
is enrolled. If you would like to change your bill pay account, please
contact the bank.

Creating a Payee

Using Bill Pay can save you time with payee profiles for the companies or
people you pay regular bills to. Whether it's a one-time payment or a frequent
occurrence, managing your payees lets you pay your bills on time in just

a few clicks.

Bill Pay

Pay Bills Payment Activity

A Search payees +Add payee y)vanced

In the Transactions tab, click Bill Payment.

1. Click the “Add Payee” link.

Integrated Bill Pay: Bill Pay Overview
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Add Payee

/mme Cse Type )_e
e_ Payee Nickname (sptional)
ﬁdress 1

Address 2 (optional)

State P

ksma State

Cm Code Phone )

(ﬁter Payee Account Number (optional)

Confirm Payee Account Number (optional)

-

X

- @9

(Preview Payee )

Name
John Doe

Payee Nickname
N/A

Payee Type
Indv

Payment Type
N/A

(8 3 s
1 Main Street
Anywhere, KS 55555-5555
Phone
(555) 555-5555

Payee account number
)

Enter the new payee’s name and add an optional nickname.

3. Use the drop-down to select a payee type.

4. Enter the payee's street address, city and zip code and choose the state using
the “State” drop-down.

5. Enter the payee’s area code and phone number.

6. Enter and confirm the payee's account number.

7. Click the Preview button when you are finished.

8. Review the payee information and click the Save Payee button. Enter the

new payee’s name and add an optional nickname.
Integrated Bill Pay: Bill Pay Overview
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Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

John Doe @\ e

N CTDY

Delete payee

Edit Payee
ﬂame Payee Type \

Payee Nickname (optiona)

Payment Type

John Doe

Address 1

1 MAIN STREET

Address 2 (optiona)

city
ANYWHERE
state 2P
Kansas / 555555555
Area Code Phone

Enter Payee Account Number (optional)

— @_e

6reV|ew Payee )

Name

JOHN DOE

Payee Nickname

John Doe

Payee Type

Indv

Paymentype

check

Adaress

T MAIN STREET

ANYWHERE, KS 555555555

(555) 555-5555

Payee sccount number

.........
q .

In the Transactions tab, click Bill Payment.

1. Click the : icon on the top right of a payee tile and select “Edit payee.”
2. Make the necessary changes.

3. Click the Preview button when you are finished making changes.

4

. Review the payee information and click the Save Payee button.

Integrated Bill Pay: Bill Pay Overview
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Deleting a Payee

If you no longer need a payee and wish to remove them from Bill Pay, you can do
so from the Bill Payment page.

Delete Payee

Warning; Please delete all pending transactions for a payee before deleting the payee.
Payees

GoudaTest
TESTHOA

test

TestingQ2 Payee

Chase Credit Card

AO0000

Delete test

/N

Are you sure you want to permanently delete this payee?

Close Delete 2

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select “Delete a Payee.”

1. Click the Delete button next to the payee you want to remove.

2. Click the Delete button to confirm.

Integrated Bill Pay: Bill Pay Overview
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You can change which accounts are your default “Pay From” accounts.

Select accounts you will use to pay bills:

SHARE DRAFT

PERFORMANCE CHECKING

RELATIONSHIP MM CHECKING

COMMERCIAL PLUS.

SHARE DRAFT

PERFORMANCE CHECKING

SHARE DRAFT

$646.44

$665.81

$181,088.69

$38,866.80

$338.43

$49.89

$1,571.94

== 2 )

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and

select “Edit Pay from accounts.”

1.
box.

2. C(lick the Save button when you are

Select which accounts you wish to pay bills with by checking the appropriate

finished making changes.

Integrated Bill Pay: Bill Pay Overview
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Integrated Bill Pay

After creating a payee, you can begin paying your bills online without the hassle
of cash or checks. You can effortlessly pay a single bill or schedule payments for
the future so you never miss a deadline.

Washington Gas .
Last Paid: $105.00 on 5/23/2017

/~ Amount N\
@— $0.00
- J
4 Pay from account )
QNB-Rewards Checking: XXXXXX4828 $0.07 v _e
- J
4 )

Send on date (Estimated delivery date: 01/13/2021)

e_ 01/04/2021 |

-

(

In the Transactions tab, click Bill Payment.

;\

1. Select a payee.

2. Enter an amount.

3. Select the account to take funds from using the drop-down.
4. Select the send on date using the calendar feature.
5

Click the Submit Payment button.

Integrated Bill Pay: Making a Single Payment
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Integrated Bill Pay
Paying Multiple Bills

You can schedule different payments for multiple payees at the same time, so
you can pay all your bills at once!

Payee Pay from ¢ Amount Q Date
Brian " Gm( Pay Checking: )( so.mD GI&:( Date @--9

NOVEC VA Direct Pay Checking: o $0.00 | | Select Date i
Last Paid: $26.83 on 6/14/2017
Washington Gas Direct Pay Checking: & $0.00 | | Select Date i

Last Paid: $105.00 on 5/23/2017

Total for 0 payments: $0.00 _e

Review payments

Payee Pay from Amount Date
Brian Direct Pay Checking: $0.10 9/29/2017
NOVECVA Direct Pay Checking: $0.01 /2912017
Washington Gas Direct Pay Checking: $0.10 /2912017

Total for 3 payments: $0.21 Edit Payments. .@

In the Transactions tab, click Bill Payment.

1. Choose the accounts funds will be taken from using the “Pay From”
drop-downs.

Enter amounts for each bill.

Select the dates to pay bills using the calendar feature.

Click the Review Payments button.

v A W N

Review your payment information, and click the Submit Payments button
when you are finished.

Integrated Bill Pay: Paying Multiple Bills
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Integrated Bill Pay

You can cancel a scheduled payment if it has not cleared your account and is still
pending. All pending and processed transactions are listed.

Pae—{ Payment Activity )
OO

Deliveron ~ Status Payee Pay from Amount )

1/26/2018 © Scheduled Certified Lawncare $0.10 ) Actions ~

1119/2018 * Canceled Certified Lawncare $0.10 Actions ~

In the Transactions tab, click Bill Payment.

A.

monw

Click the Payment Activity tab.

Use the search bar to find transactions within that account.
Click the = icon to create a custom view of your transactions.
Click the @ icon to print the Activity Center page.

Click the ¥ icon next to the Deliver On, Status, Payee, Pay from or Amount
columns to sort transactions.

Click on a transaction to view more details.

Note: Scheduled pending payments also appear under the Status
[§——| column in green.

Integrated Bill Pay: Payment Activity
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Cancel a Pending Payment
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You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Pay Bills Payment Activity '|

A\ Search transactions

Deliver on ~

1/26/2018

1/19/2018

Status

(& Scheduled

% Canceled

=

Payee

Certified Lawncare

Certified Lawncare

Pay from Amount

$0.10 Actions ~

Cancel
$0.10

In the Transactions tab, click Bill Payment.

1.
2.

Click the Payment Activity tab.

Click the “Actions” drop-down and select “Cancel” to cancel a pending

payment.

Integrated Bill Pay: Cancel a Pending Payment
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Advanced Bill Pay

Payments Overview

Bill Pay with QNB allows you to stay on top of your monthly finances. Having your
bills linked to your bank account enables you to electronically write checks and
send payments in one place.

When you click the Bill Payment tab, you are asked to choose an account to use
within Bill Pay and to accept the terms and conditions.

Payees Payaperson  Transfers  GiftPay  Calendar  Myaccount  Help

payments

Schedule eBill Connec)—l .
D Coluar One 0

Set up eBill summary

Y G

Review all payments Submit all payments
Processing in next 45 day < Viemmes ) |
(Ey_«q

Pay from Amount Payment date Actons™\ e

© American Express "5

AMERICAN EXPRESS p R
T Primary Chec.’s676  #| | $ oorz7r2018 Fred Andrew Neison ss000 10012018 Edit
o Vindue 3500 Doerby: Bush delvery
Sumtbal:$1.25065 100172018 SN e Red Cross 50000 10012018 it
Duoby:
100172018 A esment Total: $1/550.00
il oBil

© Car Loan 8467
1 Histon
el ol - | H

Add comment Payee

g ‘

@ Cellular One Day Care $500.00  09/27/2018
ey imary Chec."5676  + — _— Christmas Account $20000 002612018  View
o 7500zt pimary o 5670 ¢ [ ovzraone
Seckonic ey Reshtay Mortgage $120000  09/26/2018  View
Mako it ecuring

Add comment Cellular One $75.00  09/2022018  View
© Day Care 6789 Phone $50.00  08/30/2018  View
Day Care p Al 5
T otk 00 o CHIRGE Primary Chec.."5676 s s oacrzons 1| Sarah Louise Mason $10000  08/15/2018  View

* Doty Bush deluesy Total: $2,125.00

100312018

N o

Make it recurring

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

A. The navigation bar appears in every view at the top of the screen. You can
navigate to payments features under the Payments tab.

B. Use the “Display” drop-down to sort your transactions by Last 30 days, eBills,
Company, Individuals, Inactive or Hidden.

C. Filter your payments by category using the “Category” drop-down. To set up
a category, see page 85.

Advanced Bill Pay: Payments Overview
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Locate payees using the search bar.
All your payees are listed on the left side of your screen.

eBill Connect displays eBills awaiting additional action such as setup or
payment.

All pending transactions appear in the “Pending” section.

View transaction history for the last 45 days in the “History” section.

Click the “view more” link to see further details about a pending transaction.
Click the “Edit” link to edit a pending transaction.

Click the “View" link to see more details about a processed transaction.
Click the “Messages” link to view secure messages.

Click the “Chat Now" link to speak with a customer service representative.

Always click the “Log Out” link or the X button when you are finished sending
payments.

Hiding or Unhiding Payees from Payment Screen

You can hide or unhide payees from the Payment screen. This can be helpful if
certain payees are not utilized as often as others.

Review all payments.

Payto Pay from ‘Amount Payment date Actions
G—American Express ‘%56
Mo R (Prmary ohec.oss76 %) [$ owrzots (5

Nin due: §35.00 Doliverby:
Simtbal:$1,25065 100172018

100172018

Paylo Pay from Amount Payment date Actions.

e—@American Express 5%

pmmcses primay G 5675 9 [s ooz 3
= Min due: $35.00 Deiiver by: Bush delivery.

In the Payments tab.

1.
2.
3.

Click the - icon next to a payee to hide them from your Payments screen.
Click the “Display” drop-down and select “Hidden.”

Click the + icon next to a payee to unhide them from your Payments screen.

Payments Overview :Advanced Bill Pay
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Advanced Bill Pay

The individual that receives your payments is known as a payee. You can pay just
about any company, person, loan or account using Bill Pay. Before you can begin
making payments, you need to decide what type of payee to create and how they
receive funds.

* Company: Electronically pay a company such as your mobile phone
provider, utility company or even your dentist.

* Person: There are multiple ways you can pay a person.

a. Person via email: Pay any individual with an email address. When
the payee receives the email, they are given instructions for directing
the funds to their account.

b. Person via direct deposit: Send money directly to someone’s
account using their routing and account numbers.

c. Person via check: Request a check to be sent to a payee. We print it
and drop it in the mail for you.

E?—_l Note: Not all companies are set up for electronic payment. These
bills will be paid via paper check.

Advanced Bill Pay: Creating a Payee Overview
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Advanced Bill Pay

Creating a Payee: Company

The information printed on your bill is all you need to set up a company as a
payee. When creating your payee, there are two types of companies you can add:
known and unknown.

Known: If the company you need to pay is preloaded in our database, you have
the option to send a Rush Delivery or sign up for eBills. For more information, visit
page 73 for a Rush Delivery and page 79 for eBills.

Unknown: If you have a payee who is not in our system, you can add their
contact information. You may not be able to send a Rush Delivery or sign up for
eBills, but they will be paid via a paper check.

Payments

Schedule ] eBill Connect

1 Cellular One 0
Set up oBill summary

Display + || Category ~ aye Soarch

Pending
Reviow all payments Submit all payments

Processing in next 45 days | View more

Payto Pay from Amount Payment date Actions Paves

B American Express "3%6

AMERICAN EXPRESS
Electronic

American Express $1,00000  09/27/2018

im
e

Fred Andrew Nelson $50.00  10/01/2018

Primary Chec..'5676 4| [$0c oorzrrzote 11|

I

Vinde S0 Daerty B e
Stmt bal: $1,250.65 100172018
a

Red Cross $500.00  10/01/2018

m
g

Make it recurring

uo by
10/01/2018 Add comimel

Total: $1,550.00

(Add payee N\

e— I need to: © Pay a company (e.g. credit card, utilties or cable)

Pay a person (e.g. friend or relative)

Search or select from frequently
used payees:

BANK OF AMERICA VISA
CAPITAL ONE

CHASE MASTERCARD AND VISA
CITY OF OREGON CITY
COMCAST BEAVERTON SEVEN
COSTCO ANYWHERE CARD US
NORTHWEST NATURAL GAS
OREGON CITY GARBAGE CO INC
PORTLAND GENERAL ELECTRIC
VERIZON WIRELESS

(S )

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click the + Payee button.

2. Select “Pay a company” and click the Next button.
Advanced Bill Pay: Creating a Payee: Company



66

Add a payee

Who are you trying to pay?

All fields are required unless designated with (optional).

Payee name ‘ ‘ \

Payee account number ‘ ‘ _e

Confirm account number ‘ ‘

Payee phone number ( D )_D . |:|
Payee zip code |:| ; |:| 4

Add a payee

Need more information about Gas Bill
Al fields are required unless designated with (optional).

[ Payee name Gas Bill \
Payee account number 123456789

Payee phone number 314-555-0000

ayee address ; l _e

‘Maryland Heights |

Payee city

Payee state  Missouri

Payee zip code 63043 -

Payee nickname

‘Gas Bill |

Default pay from L Regular Checking %

Category (optional)

[ Unassigned ¥ | Add new category

Name on Bill (optional) |

\_ (Name as it appears on the bill) J

Enter the payee's name, account number, phone number and zip code.

Click the Next button.

(For Unknown Payees) Enter the payee’s street address, city and nickname.

o U AW

Click the Next button to create the payee.

Advanced Bill Pay: Creating a Payee: Company
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Advanced Bill Pay

Creating a Payee: Person

You can pay anyone, such as a babysitter, dog-walker or a freelance worker, by
creating them as a payee in Bill Pay.

Part 1 of 3: Choosing Payee and Payment Method

To begin setting up a person as a payee you need to decide how they need to
receive their funds. The three ways a person can receive funds is through email,
direct deposit or check.

Wekomo Web Demo  demoaced

Paymenfs

Schedul - eBill C|
Cellul
Setup

Add payee

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. There are two options to add a person as a payee.
a. Click on the Payments tab and click the Add a Payee button.
b. Click on the “Pay a Person” option.

2. Select“Pay a Person” and decide how to send funds to the payee.

3. Click the Next button.

Advanced Bill Pay: Creating a Payee: Person
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Part 2 of 3: Adding Payee Information

To create a person as a payee, you need to provide their contact information.
The required information changes depending on if you are sending them a check,

direct deposit or email payment.

(Who are you paying?
Al fields are required unless designated with (optional).

Payee first name

_@

Payee last name

Payee email address

Confirm email address

Payee phone number (optional) (:]) \:| |:

Payee nickname

Default pay from  ( Primary Account 3)

Category (optional) (“Unassigned %) Add new category

I— ) Ye— N\
5
e (Checking &
Default pay from (" Primary Account &
Category (optional) (“Unassigned %) Add new category ‘Default pay from (" Primary Account ¢
L

1. Enter the required information based on which delivery option you choose.

a. Email: Enter the payee’s first and last name, their email address,
nickname and the account to pay from.

b. Direct Deposit: Enter the payee's first and last name, their phone
number, routing and account number, account type, nickname and

the account to pay from.

c. Check: Enter the payee's first and last name, their phone number,
street address, city, state, zip code, nickname and the account to pay

from.

2. Click the Next button.

Advanced Bill Pay: Creating a Payee: Person
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Part 3 of 3: Keyword (Email Only) and One-Time Activation Code

There is an additional step if you're paying a person via email transfer:
Establishing a keyword, which will be used by the payee in order to receive your
payment.

No matter which kind of transfer you are sending, you need to create a one-time
activation code. This code is an added security measure that ensures you, the
account owner, are creating the payee.

Create a keyword for Test

The Keyword is a password you create for Test . They will use this password when accessing our secure website to submit
account i i Be sure ta share the Kevward with Test right awa,

Confirm Keyword ‘ ‘
Test access will be locked after 3 failed login attempts.

First time payee activation.

Keyword

Murphy & Company

For security purposes, a one-time activation code is required before being able to schedule payments to this payee. Select your
preferred delivery method of the activation code.

Home Phone
Primary Email

First time payee activation.

katherine
Yeur activation code is being sent to

Enter Activation Code 6
Click here to resend coce

[ New : T N\
- Tost (_Primary Acco.? s 0. m‘ IMM/DD’YYY\C’I ‘ l Pay l
TEST PAYEE

NA Make it Recurring
Electronic Add Comment
\_ Add Personal Note,

1. Enter a keyword and confirm it. This step is only needed if you are adding a
payee that will receive funds in an email.

Click the Next button.

Select a preferred delivery method to receive your activation code.

Click the Next button.
Enter your activation code.

Click the Next button.

N o v s wN

The new payee appears on the Payment screen.

Creating a Payee: Person :Advanced Bill Pay



70

Advanced Bill Pay
Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

| Primary Acco.** = %] ¢ ‘ 000 ‘03/03/2017 ] ‘ | Pay l
Deliver By: 03/10/2017
Make it Recurring
‘Add Memo/Comment
Payee details for Test
TEST *6789 payee 2

Edit payee
- 2\

Al fields are required unless designated with (optional).

Payee name

TEST ‘

Payee phone number —9

Payee address N
|123 Main St. ‘

| |

l Springfield

Payee city

Payee state (MO Dl

v

Payee zip code

Payee nickname
Test

Payee account number
123456789

Default pay from - (_Primary Account 4)

Category (optional) ~ ("Unassigned %) Add new category

Name on Bill (optional)
AMurphy

(Name as it appears on the bill)

| would like to delete this payee

In the Transactions tab, click Bill Payment. Then click the i Advanced icon and
select Visit Bill Pay Site.

1. Select a payee to edit a payment.

2. Click the “Edit payee” link.

3. Make the needed changes to the payment.
4.

Click the Submit button when you are finished making changes.

Advanced Bill Pay: Editing a Payee
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Advanced Bill Pay

Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

e h \
ESTTest ( Primary Acco.* o ‘ 000 ‘03/03/2017 ] ‘ [ Pay
§ Deliver By: 03/10/2017

Check Make it Recurring
Add Memo/Comment

Payee details for Test
TEST *6789 pa

Edit payee

Al fields are required unless designated with (optional).

Payee name

TEST ‘

Payee phone number

Payee address N
|123 Main St. ‘

| |

lSpringﬁeId ‘

Payee city

Payee state (MO D)

Payee zip code

Payee nickname
Test

Payee account number
123456789

Category (optional) ("Unassigned %) Add new category

Name on Bill (optional)
AMurphy

(Name as it appears on the bill)

| would like to delete this payee 3 4

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Select a payee to delete.

2. C(lick the “Edit payee” link.

3. Check the box next to “I would like to delete this payee.”
4. Click the Submit button to permanently delete the payee.

Advanced Bill Pay: Deleting a Payee
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Advanced Bill Pay

It

is easy to pay your bills once you set up payees. When you click on the

Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their
name.

Amount Payment date Actions

= Electric Bill
TEST

‘03/03/2017 ) ‘

Deliver By: 03/07/2017,
Electronic

[ set up eBill
. &
= Test [ Primary Acco.*** ¥ $ .
TEST .
..... k
Check
procees

/
View pending transactions | View history lel all pa t Submit all pa nts

Rush Delivery!
Make it Recurring

| Jake it Recurring
fid Memo/Comment

rana0te

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Select an account to withdraw from using the “Pay from” drop-down.

2. Enter the amount in the provided column.

3. Enter the payment date using the calendar feature. Based on the payment

type, a process date and delivery date appears.
* Payment Date: The date you would like to start the bill payment
process.
* Delivery Date: The date we estimate the payment will arrive and be
processed by your payee.

4. Adda memo or comment to your payment.

Click the Pay, Submit All Payments or Review All Payments button when
you are finished.

4 N
Note: If you are making a payment requiring a coupon or piece of
paper to go with your payment, we strongly suggest you manually

[?—_l write a paper check and mail it with the coupon. Although rare,
court-ordered payments and other government payments may
require a coupon for timely processing.

- J

Advanced Bill Pay: Scheduling Payments
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Advanced Bill Pay

If you need to send a payment faster and if your payee has the Rush Delivery
option, you can process your payment faster than the standard rate.

A standard fee may occur. Please see our Fee Schedule for details.

Pay To Pay from Amount Payment date Actions
- S (o 2)
T_ESEIectrlc Bill |_Primary Acco.*** +) $ ‘ ‘03/03/2017 [ Pay

Deliver By: 03/07/2017
Electronic 'I Rush Deliver
Make it Recurring

Set up eBill Add Comment

Rush delivery

Payto  Electric Bill

Tuesday 31772017 Thoo ik
« May be scheduled until 4:00 PM ET
+ Check payment delivered to submitted physical address
+ Payment deducted from account when check clears.
+ UPS tracking provided

Wednesday 3/8/2017 Check $9.95
« May be scheduled until 4:00 PM ET
+ Check payment delivered to submitted physical address
+ Payment deducted from account when check dlears.
+ UPS tracking provided

Wednesday 3/8/2017 Electronic $4.95
+ May be scheduled until 4:00 PM ET
+ Electronic payment - no physical address required
+ Electronic payment deducted from account automatically
+ Tracking notincluded

Rush payment sentto ® Aggress on file
D New address

= @-0

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

. Click the “Rush Delivery” link.

Enter the amount.

.

Select an account to withdraw from using the “Pay from” drop-down.

Select a delivery date with the appropriate charges.

. Select an address.

o U A W N =

.

Click the Next button.

Advanced Bill Pay: Rush Delivery
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Rush delivery

1. Warning
Delivery Fees will not be refunded for an invalid or incorrect payee address.

Please provide a physical strect address for Ameren. Rush delivery not available to Post Office Boxes. Rush Payments may need
o be sent to another address than appears on your regular biling statement.

Payto  Electric Bill

Payoo phone number [~ | ii T

Payoo addross

Payoo city ‘ ‘

Payoo state [ State 3)

Fayeo ip codo T -’ )

Rush delivery
4 Payto  Electric Bill )
Electronic
Pay from  Primary Account
Amount  1.00

Rush payment fee  $4.95
New delivery date ~ 3/8/2017

Fee Debit Authorization

4 Print]
We agree to deliver your payment to the payee on the business day following the current process day. The posting of your
payment wil be dependent on the payee's processing procedures.

\= : : J
12

m Accept & Submit

7. Enter the payee’s phone number, address and city.

8. Choose the payee’s state using the drop-down.

9. Enter the payee's zip code.

10. Click the Next button.

11. Review the payment summary and Fee Debit Authorization.

12. Click Accept & Submit when you are finished.

Advanced Bill Pay: Rush Delivery
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Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by
not having to reenter a payment each time it is due.

© Car Loan”

GMAC

Electronic L

[ Primary Chec..* :

R g

‘ ’ 09/27/2018 Pay

Deliver by: Rush delivery

Add comment

To schedule your payment automatically, select your preferences below.

Required field
Payto  Car Loan
Electronic
e—c’ay from * Primary Chec..
(Amount ¥ $0.00
Frequency *

Select Frequency

Select first payment date *

If the payment falls on a holiday or
eekend, what would you like to do?

EJ RS o
P ) R

® Pay before Pay after }_e

(Wil this payment series end? *

Yes @© No)—@

7

[owm]

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1.

.

wos WwN

Click the “Make it Recurring” link next to a specific payee.

Select an account to withdraw from using the “Pay from” drop-down.

Enter the amount.

Choose how often to repeat the payment using the “Frequency” drop-down.

Select the first payment date using the calendar feature and decide how to

pay if a holiday occurs.

Decide if the payment series should end. If so, enter the ending date or a
certain amount of payments that will be processed.

Click Submit when you are finished.

Advanced Bill Pay: Recurring Payments
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Advanced Bill Pay

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018 0
Fred Andrew Nelson $50.00 10/01/2018  Edit

Red Cross $500.00 10/01/2018  Edit

What would you ke 10 407" Skip this payment scheduled on| 103172018 ¢
Edit single occurance scheduled on 103172018 %
cano sorios a

Payto
Elecironic

( Pay from * Primary Chec..” N
Amount® | § 400,00 _o

Frequency  Monthly

Processdate *  This date is original to be removed: 10/31/2018

1013172018

Comment

1000) You have left. Comments are for personal
\_ fomiimpsnlivon iy

Cancel

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Inthe Pending window, find the payment you wish to edit and click the “Edit”
link.

Choose whether you want to edit a single occurrence or the entire series.

Click the Continue button.

Make the necessary changes.

LI TN

Click the Submit button when you are finished making changes.

Advanced Bill Pay: Editing Payments
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Advanced Bill Pay

You can skip a payment even after you schedule it. This convenient feature gives
you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018
Fred Andrew Nelson $50.00 10/01/2018  Edit
Red Cross $500.00 10/01/2018  Edit

Edit single occurrence scheduled on | 103172018 ¢

- e

@ip this payment )

Pay to

Electronic
Payfrom  Primary Checking
Amount $400.00
Next delivery date ~ 11/2/2018 _e
Additional items  Confirmation #: 26
Process date: 10/31/2018

Delivery: Standard
Series start: 10/31/2018

\ Retum to payments )

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Inthe Pending window, find the payment you wish to edit and click the “Edit”
link.

2. Select “Skip this payment” and select which payment you would like to skip.
Click the Continue button.

4. You will receive a confirmation message.

Advanced Bill Pay: Skipping Payments
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Advanced Bill Pay

Canceling Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018 0
Fred Andrew Nelson $50.00 10/01/2018  Edit

Red Cross $500.00 10/01/2018  Edit

‘What would you like to do? * ‘Skip this payment scheduled on | 10/31/2018 ¢
il ocuronco sheduld on| 1331015 S
- g

Payto  Car Loan
Electronic
Series start: 10/31/2018

Payfrom* | primary Ghec.. 4
Amount” $ 400.00 ‘
Frequency [ onthly on the Last Business Day 8|

If the payment falls on a holiday or ® Pay before Pay after
weekend, what would you like to do? *

Will this payment series end? * Yes © No

I would like to stop this payment 4

| cancel ‘

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1.

wos wN

In the Pending window, find the payment you wish to edit and click the “Edit”
link.

Choose whether you want to edit a single occurrence or the entire series.
Click the Continue button.
Click the box next to “I would like to stop this payment.”

Click the Submit button when you are finished.

Advanced Bill Pay: Canceling Payments
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Advanced Bill Pay

Many major credit card companies, automotive finance companies and utility
companies are preloaded into the bill pay system. Only billers that are preset in
the system have the potential to be set up as an eBill. When you set up an eBill,
you continue to receive bills from your biller. In order to stop receiving them, you
must contact the company.

eBill Connect

Cellular One D
et up eBill summary’ 1

Set up eBill

Login credentials for Cellular One

To set up your eBill, please enter your login credentials for Cellular One's website. You must have access through Cellular
One before we can add the eBill. If you do not have online access, please visit Cellular One.

Required field

Usemame* [ 1oqt
Password* [

ceounttype * [ gy

Terms and conditions | egjyj Service User Agreement
Our unique eBill service (the "Service®) enables you to bring together, in one
convenientlocation, summary information from as many of your bills as you
wish, provided that these billers, selected by you, make this information
available in an acoeptable manner for online retrieval. Please take a few
moments to read this eBill Service User Agreement (referred to throughout as

the "Agreement”).
‘ =2 ‘ _e

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click the “Set up eBill summary” link under eBill Connect.

2. Enter your username and password for the biller's website, and select the
account type from the drop-down.

3. Read the eBill Service User Agreement.

»

Click the Accept and Submit button when you are finished.

Note: When your eBill is available, it shows up in green  |..
@ under the payee's name or you receive an alert by email | © American Expre

or phone. You can then pay your bill by sending a one-
time payment or a recurring payment.

Advanced Bill Pay: Setting Up eBills
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Advanced Bill Pay

As long as you are an account signer, you can add another account within your
online banking at any time. This is beneficial if you manage your bills from
another account or if you are the power of attorney to a family member.

EEWOETIS EEVEES Pay a person Transfers GiftPay Calendar Help
—d

My account 1

Pay from accounts
Add / Delete pay from account, edit nickname, or change default
account

View accounts

)

Add pay from account

— i )_9
(4 Y G —)

m

)
6

Add pay from account

Review pay from account
Account nickname  Katherine
Account number

Accounttype  Chacking

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

Click the My Account tab.

Click the “Add Account” link in the “Pay from accounts” section.

Enter an account nickname.

Enter and confirm the account number.
Using the “Account Type” drop-down select the account type.

Click the Next button.

Review your account information.

® N O v A W N

Click Submit when you are finished.

Advanced Bill Pay: Adding an Account
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Editing an Account

Within the My Account tab, you can edit an account nickname at anytime.

EEWOETIS EEVEES Pay a person Transfers GiftPay Calendar Help
—d

My account

Pay from accounts
Add / Delete pay from account, edit nickname, or change default
account.

flew account) 2
—

Add accoun

My account - Pay from accounts

2 Messages (0) | § | /7ChatNow | [»] View demo
i e

@ Attention Required

Nickname Status. Actions.
e oproed et

Account nickname

Primary Account

v Set as default pay from account

Delete pay from account

Checking
Checking Rejected Edit
Checking

Edit pay from account

81

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and

select Visit Bill Pay Site.
1. Click the My Account tab.

Click the “View accounts” link in the “Pay from accounts” section.
Click the “Edit” link next to the account you would like to edit.

Make the necessary changes.

v A W N

Click Submit when you are finished making changes.

Advanced Bill Pay: Editing an Account
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Advanced Bill Pay

Deleting an Account

If an account is no longer needed or you have a new account, you can easily
delete the account. Deleting an account does not erase data from any existing
payments.

EEWOETIS EEVEES Pay a person Transfers GiftPay Calendar Help
—d

My account

Pay from accounts
Add / Delete pay from account, edit nickname, or change default
account.

lew accounts) 2
S ———

Add account

2 Messages (0) | § | /ChatNow | [» View demo
— e
@ Attention Required
My account - Pay from accounts
Nickname Status Actions
Primary Account Approved (Default)
Checking
Checking Rejected Edit
Checking
Edit pay from account

Account nickname

Primary Account I

v Set as default pay from account

Delete pay from account 4

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click the My Account tab.
Click the “View accounts” link in the “Pay from accounts” section.
Click the “Edit” link next to the account you would like to edit.

Click the box next to “Delete pay from account” to delete the account.

“oAwN

Click the Submit button when you are finished making changes.

Advanced Bill Pay: Deleting an Account
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Advanced Bill Pay

Editing Personal Information

Keeping your personal information up-to-date is very important, especially if you
go through a life changing event such as getting married or moving. Making sure
your information is current is the first step in making sure your bills get paid.

Payments Payees Pay a person Transfers GiftPay Calendar Help
M

Primary sccount holder A Murphy. \

Raview and ocit address, phone
numbers, and email adcreszes. Add
or edit a seconcary account holder.

1
= ) . 1

sk (MO 4
Zpcode :]

Home number

Work number (opdnsf) [T |

Address

rsceal informaticn

hallenge prompt

Favorto food Mobllo number (options)

ol
= Secondary sl foptonst

é Secondary account holder (optional)

First name

.

Micdle name

Lastname

I

Text messages for mobile devices (optional)
Yeu may be chargod by your moble providor for text mossagos you receive.

Selectyourpeovider (Sgectprovder  4) 5

Moblie number (D)_ . Send tost meszage;
=1=)

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click the My Account tab.

2. C(lick the "View/Edit personal information” link in the “Personal Information”
section.

3. Answer the challenge prompt and click the Submit button.
4. Make the necessary changes.

5. Click the Submit button when you are finished making changes.
Advanced Bill Pay: Editing Personal Information
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Advanced Bill Pay

Setting up an alert within Bill Pay can help you make sure all of your bills get
paid on time. You can set up alerts to let you know when an eBill is available, a
recurring payment processes or when a transaction is scheduled. You can also
choose if you want to receive your alerts by email or mobile.

EEWOETIS EEVEES Pay a person Transfers GiftPay Calendar Help
—d

Notifications 1

Customized communications to keep you informed on bill pay activities

lew reminders

Notifications

Alerts

Primary email  demoaccount@ipaymybills.com
Secondary email

Mobile short text

(( Email Mobie \Alert

otify me each time an occurrence of a recurring series processes
otify me when a recurring series has only one remaining occurrence
otify me when | have a new secure message

otify me when a payment is scheduled that exceeds 0

otify me when a transaction is scheduled

lotify me when a pay from account is approved

otify me when a payee is added to my bill pay account

otify me when a payee is deleted from my bill pay account

otify me when a new eBill is received

otify me when the payee information is changed

end me a list of transactions that were scheduled, stopped or skipped during my bill pay session
Isend me a list of transactions that are scheduled to process each month

[Send me a list of transactions that are paid each month
In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click the My Account tab.
2. Click the “View Alerts” link in the “Notifications” section.

3. Check the box to indicate whether you would like to be notified via email or
mobile when an alert is activate.

4. Click the Update button when you are finished making changes.
Advanced Bill Pay: Editing Alerts
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You can divide your payees into categories to better organize your transactions.

Payments

Schedule

REVEES Pay a person Transfers GiftPay Calendar My account Help

‘Welcome Web Den|

Search

Add category

C}ategories . ‘ New category

‘H

(Category name *

)

‘ Cancel ‘

© 00

G )

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1

2
3.
4

.

Select “Add new category” from the drop-down.

Select “New category” from the drop-down.

Enter your category name.

Click the Submit button when you are finished.

Advanced Bill Pay: Categories
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Advanced Bill Pay

You can edit a category at anytime. This is helpful if you need more ways to
organize specific payees.

Payments Payaperson  Transfers  Gifttay  Calendar  Myaccount  Help
i

‘Welcome Web Demo. Le ® Log outl
’I = Messages (0) (88666484269 M ChatNow 3 View demol
Payees

Phone  Utiities  CreditCards  Insurance  Loans  Medical  Household 4
Mortgage/Rent Category actions: i ‘

Show| 10 %

1& Name

Edit category

e_ Category name * Mortgage/Rent ‘
=
\C /)

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.

1. Click on Payees tab.

2. C(lick the tab for the category to be edited.

3. Clickonthe # icon to edit.

4. Edit the category name and click the Submit button.

Advanced Bill Pay: Editing a Category
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Deleting a Category

You can delete a category at anytime. This is helpful if you no longer need a
category.

Payments Payaperson  Transfers  Gifttay  Calendar  Myaccount  Help
i

Welcome Web Demo L o Loo.ul
1 ® Messages (0) | @ 666-6464260 M ChalNow @ Viewdomo
Payees

Al

(iortgage/Ren)

Mortgage/Rent

Phone  Utiities  CreditCards  Insurance  Loans  Medical  Household 4
Category actions:| & |

Show| 10 ¢

1& Name

Delete category

The category Mortgage/Rent will be deleted.

Any payees assigned to this category can be found under All.

Cancel

In the Transactions tab, click Bill Payment. Then click the : Advanced icon and
select Visit Bill Pay Site.
1. Click on Payees tab.

. Click the tab for the category to be edited.

2
3. Clickonthe @ icon to delete.
4. Click the OK button.

Advanced Bill Pay: Deleting a Category
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Services
Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being processed. Once approved,
the stop payment remains in effect for a specific amount of time. If you need
the current fee information, please call us Monday-Friday 8:00am - 7:00pm or
Saturday 8:30am - 1:00pm at 215-538-5600. Our fee schedule is also available on

QNB's website.

Stop Payment

Request type

@ single Check )

(O Multiple Checks
Account
Select an account v
‘Check number
Check amount (optional) \ heck date (optional)
l S0,0UJ

Cayee name (optional)
( Note (optional)

@

— —

000 @

9—( Request stop payment. )

In the Services tab, click Stop Payment.

Select “Single Check.”

Select the appropriate account using the drop-down.

Enter the check number.

(Optional) Enter the amount.

(Optional) Enter the date of the check using the calendar feature.
(Optional) Enter the payee.

(Optional) Enter a note.

©® N o U A~ WN =

Click the Request stop payment button when you are finished.
Services: Stop Payment Request


https://www.qnbbank.com/personal/personal-fee-schedule
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Multiple Checks

If you're ever worried about multiple pending written checks, you can initiate
a stop payment request to prevent the checks from being processed. Once
approved, the stop payment remains in effect for 6 months. If you need the
current fee information, please call us Monday-Friday 8:00am - 7:00pm or
Saturday 8:30am - 1:00pm at 215-538-5600.

Stop Payment

Request type
QO single Check

(® Multiple Checks
Account
[ Select an account v ]
{ Starting check number Endingcheck number ]
Starting date (optional) Ending date (optional)

{ Note (optional)
@—[ Request stop payment

In the Services tab, click Stop Payment.

—_

@ 60 O

1. Select “Multiple Checks.”

2. Select the appropriate account.

3. Enter the starting and ending check number.

4. (Optional) Enter the starting and ending date of the checks using the

calendar.
5. (Optional) Enter a note.
6. Click the Request stop payment button when you are finished.

[:?__l Note: You can view the approval status of a stop payment in the
Activity Center.

Services: Stop Payment Request
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Services

If you've previously ordered checks through QNB, you can conveniently reorder
checks online at any time by signing in to our trusted vendor’s website.

OrderMyChecks.com® - Official Site.
“_ Order checks using your account information.

ROUTING
NUMBER

ACCOUNT
NUMBER

YOUR
ZIP CODE

ACCOUNT i
s Personal Business

powsrod by §§ HARLAND CLARKE

In the Services tab, click on Check Reorder.
1. Complete your order on our vendor's website.

2. Enter the requested information and click the Log In button.

Note: If you notice that you are missing checks, please contact us
right away, so that we can take precautions to safeguard against
identity theft and fraud.

Services: Check Reorder
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Services

Mobile Check Deposit Enroliment

Online Banking with QNB gives you the tools to tackle your finances however you
want. Enroll in Mobile Check Deposit to deposit checks from anywhere at anytime
from nearly any device.

Mobile Remote Deposit Capture (RDC) Enroliment

Mobile RDC allows you to deposit checks directly into your account without visiting a credit union branch. Simply endorse the check and print 'For
Mobile Deposit only' directly under endorsement and then launch the camera to take apicture of the front and back of the check. To
request this service or see FAQs, please review and accept th€ Terms and Conditions. 1

For more information on Mobile RDC Click Here to view our Frequently Asked Questions.

(’ Check this box to accept our Terms and Conditians)—@

After you submit your request, we will review your account details and we will respond to your request via secure message within 1 business day.

Feel free to contact us for more information.

In the Services tab, select Mobile Check Deposit Enroliment.
1. Click the “Terms and Conditions” link and review the document.
2. Click the check box indicating your acceptance of the terms.

3. Click the Accept button when you are finished.

Note: Once the bank reviews your information, you will receive a
secure message indicating that the mobile banking service is turned

El on. You can then log in to the app on your smart phone and find the
Deposit Check tab.

Services: Mobile Check Deposit Enrollment
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Services

Mobile Deposits

With a snap of a photo, you can deposit checks into your available accounts.

Remote Deposit X Remote Deposit %
Deposit Check Deposit Check History Deposit Check  Deposit Check History
eposit Account
a_‘C N N Deposit Account
- . > 5
b
Cmount N\
$0.00 Amount
O )
Daily deposit it .50k $50.00
Deposits allowed per day: ¥
Daily deposit limit:
f N Deposits allowed per day:
N v

Submit Deposit

Submit Deposit

El Note: This feature is only available when using our mobile app on
your device.

Log in to our QNB Mobile Banking app. In the Transactions tab, select Deposit
Check.

1. Choose the account you would like the check deposited to.
2. Input the dollar amount of the check.

3. Sign the back of the check and write “For Mobile Deposit Only,” then tap the
Front of check and Back of check buttons to take an image of the front and
back of the check.

4. Verify that all four corners of the check are visible and all elements are
legible, then tap the Submit Deposit button when finished.

Services: Mobile Deposits
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Services
Address Change Request

If your current address ever changes and you need to update your contact
information, you can submit a request to QNB for one or all accounts.
Once it is approved, the address change takes effect immediately.

Address Change

Complete and submit this form to change your address information for one or more of your accounts.

(ddress 1+ N\

Select one or more accounts to change address. Please select at least one account.

Select All Clear All
— — Address 2

[J  Free Personal Checking - XXXXXX4836 Address 2
[J  QNB-Rewards Checking - XXXXXX4828 City *

Quakertown

State *

Pennsylvania v

zp*

18951

Phone Country

United States v

Home Phone *

Work Phone

g Work Phone
Cell Phone

Cell Phone

Email Address

S J/

* - Indicates required field e_m

In the Services tab, click Address Change.

1. Choose the account(s) that needs the address change.
2. Update your contact information.

3. Click the Submit button when you are finished.

Services: Address Change Request
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The Statements feature is a great virtual filing system for your bank statements,
saving you paper. By storing your statements electronically, your account
information is always readily available when

you need it.

PDF Verification

The E-Sign Act requires us to verify that you are able to view PDFs. Please help us by following these two steps:

Press "Get Code"—you will see a PDF with a Paste the code exactly as it appears into this
code for you to copy and paste. field and click Verify. (Can't see a PDF?)

3¢

Statements

e_ ‘Eccoum :
o = e
EE50

In the Transactions tab, click Statements.
1. Click the Get Code button to verify that you can view a PDF.

2. A PDFwith a code appears. Type the code into the verification field and click
the Verify button.

Choose an account to work with using the “Account” drop-down.

Choose a date for the statement using the “Date” drop-down.

Use the “Document Type” drop-down to select a file format.

o U AW

Click the Get Statement button when you are finished.

Services: Address Change Request
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It is important to maintain current contact information on your account,
view your contact information and contact us at 215-538-5600 to update any
of your information. Updates to your address can also be made via an address

change request. See page 93 for more information.

Profile

Please review and update your profile

Prefix (optional) First Name

Middle Name (optional)

Last Name

Email Address

Address 1 (optional)

Address 2 (optional)

Country (optional)

City (optional) State (optional)
2ZIP (optional)

Phone Country (optional)

Home Phone (optional) Work Phone (optional)

Suffix (optional)

Submit Profile.

In the Settings tab, click Profile.

Settings: Profile
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Settings

The Home page and your accounts should appear in a way that is fitting for you.
Account names and the order in which they appear on the home page, as well
as the order of account groups and account group names, can be changed in
Account Preferences to suit your needs.

Account Preferences
Click anywhere on the account row if you would like to add/edit an account nickname, enable SMS/Text banking or view account details. Group and sort accounts as they are displayed on the

homepage.

(). search by account label, name, nickname, number, or product type

B o D

Free Personal Checking XXXXXX4836

Details

Online Display Name

Free Personal Checking ¢/

Grrent Account Group

Accounts N
Account Visibility
Home «,

In the Settings tab, click Account Preferences.

1. Select the up or down arrows on the right side to change the order that your
accounts appear in.

2. Use the Account Visibility switch to toggle whether or not your account is
visible on the Home page.

3. Clickthe QQ icon to change the nickname of a group or an account.
Make your changes and click the checkmark to save it.

4. Clickthe £ icon to change the Online Display Name
of an account. Make your changes and click the checkmark to save it.

5. Use the “Account” drop-down to change the group that account is in.

Settings: Account Preferences
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Settings

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Online
Banking account using any text-enabled device.

Text Enrollment

o™

*Enable and authorize text banking on the mobile device below,

a Csrwmw )

©0

9,

Enrollment Successful

You have successfully enrolled in text banking. Before you can view your accounts
on your text device, you must configure your accounts. Would you like to do so
now?

T T - ©

In the Settings tab, click Text Enroliment.

1. Toggle the Text Enrollment switch from “Off” to “On.”
Enter your SMS text number.
Read the terms and conditions, and check the box next to “Agree To Terms.”

. Click the Save button when you are finished.

woA wN

.

Click the Visit Preferences button to be taken to the Accounts feature.

E% Note: Once you've signed up for Text Banking, you should receive a
text confirmation.

Settings: Text Enrollment
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(CHECKING ACCOUNT - CK XXXX >_G

s

Acc

®

chO . (“” \ )
6. Select an account you want to enroll in text banking.
7. Click the SMS/Text tab.
8. Toggle the SMS/Text Enrollment switch from “Off” to “On.”
9. (Optional) Click the Qo icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to 226563 for the Following Information:

BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on Text Banking

STOP Stop all text messages to the mobile device (for
Text Banking and SMS alerts/notifications)

START Enable message send/receive for Text Banking

Settings: Text Enrollment
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Settings

Accessibility

We want Online Banking to be useful and accessible to everyone. High contrast
mode lightens the menu on the left side of the screen for better visibility.

Accessibility Settings
We are committed to providing online banking that is usable and accessible to everyone. On this page, you will find tools and settings that can
enhance your online banking experience.

a_ Enable high contrast mode

In the Settings tab, click Accessibility.

1. Check the box next to “Enable high contrast mode.”

Settings: Accessibility
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